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ÏÐÎÔÈËÜÍÎÅ  ÎÁÐÀÇÎÂÀÍÈÅ

Â îäíîé èç ñâîèõ ñòàòåé àêàäåìèê Ä.È. Ëèõà÷åâ
ïèñàë: «Ó êàæäîãî ðàçâèòîãî ÷åëîâåêà äîëæåí áûòü
øèðîêèé êðóãîçîð. À äëÿ ýòîãî ìàëî áûòü çíàêîìûì
ñ îñíîâíûìè ÿâëåíèÿìè è öåííîñòÿìè ëèøü ñâîåé
ñîâðåìåííîé íàöèîíàëüíîé êóëüòóðû. Íåîáõîäèìî
ïîíèìàíèå äðóãèõ êóëüòóð äðóãèõ íàöèîíàëüíîñòåé
� áåç ýòîãî íåâîçìîæíî, â êîíå÷íîì ñ÷åòå, îáùåíèå
ñ ëþäüìè» [1].

Ñåãîäíÿ, êîãäà êóëüòóðà ïðåîäîëåâàåò íàöèî-
íàëüíûå ãðàíèöû è ÿçûêîâûå áàðüåðû, ìû âñå ÷àùå
ãîâîðèì îá îáùåíàöèîíàëüíîé, îáùå÷åëîâå÷åñêîé
êóëüòóðå. Â ýòîì ïëàíå îñîáîå çíà÷åíèå  â øêîëüíîé
ïðîãðàììå ïðèîáðåòàåò èçó÷åíèå ïðåäìåòîâ ÿçûêî-
âîãî öèêëà (ðîäíîãî, ðóññêîãî, èíîñòðàííîãî ÿçû-
êîâ) è ëèòåðàòóðû. Öåëü èçó÷åíèÿ ÿçûêà ñîñòîèò íå
òîëüêî â òîì, ÷òîáû ïðèîáðåñòè óìåíèå îáùàòüñÿ íà
íåì. Âëàäåÿ ÿçûêîì, ó÷åíèê ïîëó÷àåò äîñòóï ê öåí-
íîñòÿì ìèðîâîé êóëüòóðû, îáîãàùàåòñÿ îïûòîì è ðà-
çóìîì íàðîäà, ãîâîðÿùåãî íà ýòîì ÿçûêå. ×åðåç îâ-
ëàäåíèå ÿçûêîì è ÷òåíèå ðàçâèâàþòñÿ è ñîâåðøåí-
ñòâóþòñÿ ýðóäèöèÿ, èíòåëëåêò, ðå÷åâîå è ëîãè÷åñêîå
ìûøëåíèå, âíèìàíèå, ïàìÿòü, âîîáðàæåíèå, òðóäî-
ëþáèå,  òî åñòü âñå òî, ÷òî îïðåäåëÿåò îáùóþ êóëüòó-
ðó ëè÷íîñòè.

Ó÷èòåëü èíîñòðàííîãî ÿçûêà âûïîëíÿåò ôóíêöèþ
íîñèòåëÿ îòå÷åñòâåííîé è çàðóáåæíîé êóëüòóð. Îí
ïîêàçûâàåò àñïåêòû êóëüòóðû çàðóáåæíûõ ñòðàí, ñî-
äåéñòâóåò èõ îñìûñëåíèþ è ïðèîáùåíèþ ê öåííûì
ñòîðîíàì ýòîé êóëüòóðû. Äëÿ ýòîãî åìó íåîáõîäèìî
âëàäåòü, ïîìèìî ñòðàíîâåä÷åñêèõ çíàíèé, êóëüòóðîé
ðå÷è íà èíîñòðàííîì ÿçûêå, êîòîðàÿ âûðàæàåòñÿ â
êóëüòóðå ðå÷åâîãî ïîâåäåíèÿ, áîãàòñòâå, òî÷íîñòè è
âûðàçèòåëüíîñòè ðå÷è, â ñîáëþäåíèè ðå÷åâîãî ýòè-
êåòà. Åñëè ó÷èòåëü àíãëèéñêîãî ÿçûêà  èñïîëüçóåò â
ñîäåðæàíèè îáó÷åíèÿ ñâåäåíèÿ î êóëüòóðå ðîäíîé
ñòðàíû, ñâîåé íàöèîíàëüíîé ðåñïóáëèêè è àíãëèéñ-
êîé êóëüòóðå, îí ïîìîãàåò ó÷åíèêàì ñðàâíèòü è îñ-
ìûñëèòü àñïåêòû ðàçíûõ êóëüòóð, ó÷èò èõ ïîíèìàòü
è óâàæàòü êóëüòóðíûå òðàäèöèè, ïðèîáùàåò ó÷åíè-
êîâ ê öåííûì ñòîðîíàì êóëüòóðû ðàçíûõ íàðîäîâ.

Ðå÷åâîé ýòèêåò êàê ñðåäñòâî
ìåæêóëüòóðíîé êîììóíèêàöèè

 (íà óðîêàõ àíãëèéñêîãî ÿçûêà è  ëèòåðàòóðû
â ïðîôèëüíûõ êëàññàõ)

Ó÷èòåëü
àíãëèéñêîãî ÿçûêà

Ð.Ò. Ãóáæåâà
ã. Íàëü÷èê

Ñîãëàñíî êëàññèôèêàöèè Å.À. Áûñòðîâîé, êóëü-
òóðîëîãè÷åñêèé àñïåêò îáó÷åíèÿ ÿçûêó «âêëþ÷àåò â
ñåáÿ çíàíèå ýêñòðàëèíãâèñòè÷åñêîãî è ëèíãâèñòè÷åñ-
êîãî ìàòåðèàëà» [2]. Ýêñòðàëèíãâèñòè÷åñêîå  ñîäåð-
æàíèå êóëüòóðîëîãè÷åñêîãî àñïåêòà � ýòî ðå÷åâîé ýòè-
êåò, ñâåäåíèÿ èç èñòîðèè, ãåîãðàôèè, òðàäèöèè ñòðà-
íû èçó÷àåìîãî ÿçûêà. Ëèíãâèñòè÷åñêèé ìàòåðèàë
ñîñòàâëÿþò ñëîâà è ôðàçåîëîãèçìû ñ íàöèîíàëüíî-
êóëüòóðíûì êîìïîíåíòîì è òåêñò.

Íå ñëó÷àéíî íà ïåðâîì ìåñòå èç ïåðå÷èñëåííûõ
êîìïîíåíòîâ ñòîèò ðå÷åâîé ýòèêåò: îâëàäåíèå ðîäíûì
è èíîñòðàííûì ÿçûêàìè ïðåäïîëàãàåò ôîðìèðîâàíèå
êóëüòóðû ðå÷åâîãî îáùåíèÿ, îäíà èç ñîñòàâëÿþùèõ
÷àñòåé êîòîðîé � ðå÷åâîé ýòèêåò. Ïîíÿòèå «ðå÷åâîé
ýòèêåò» â «Ñëîâàðå-ñïðàâî÷íèêå ïî ìåòîäèêå ðóñ-
ñêîãî ÿçûêà» Ì.Ð. Ëüâîâà èìååò ñëåäóþùåå îïðåäå-
ëåíèå: «Ðå÷åâîé ýòèêåò � ýòî ïðàâèëà ðå÷åâîãî ïîâå-
äåíèÿ, îïèðàþùèåñÿ íà íàöèîíàëüíûå è èíòåðíàöèî-
íàëüíûå òðàäèöèè è îòíîøåíèÿ è ðåàëèçóþùèåñÿ â
ñèñòåìå óñòîé÷èâûõ ôîðìóë è âûðàæåíèé â óñëîâè-
ÿõ âåæëèâîãî êîíòàêòà ñ ñîáåñåäíèêîì» [3].

Ìû ïðèäàåì áîëüøîå çíà÷åíèå îâëàäåíèþ ôîð-
ìóëàìè ðå÷åâîãî ýòèêåòà íà óðîêàõ àíãëèéñêîãî ÿçû-
êà è àíãëèéñêîé ëèòåðàòóðû. Âî-ïåðâûõ, ïîòîìó, ÷òî
÷àñòî ïðè îöåíèâàíèè îáùåé êóëüòóðû ÷åëîâåêà ó÷è-
òûâàåòñÿ åãî óìåíèå ñîáëþäàòü ïðàâèëà ðå÷åâîãî ýòè-
êåòà. Âî âòîðûõ, ðå÷åâîé ýòèêåò, ÿâëÿÿñü âàæíûì êîì-
ïîíåíòîì íàöèîíàëüíîé êóëüòóðû, îòðàæàåò íàðîäíûé
îïûò, ñâîåîáðàçèå óñëîâèé áûòà, îáû÷àåâ êàæäîãî
íàðîäà. Ïîýòîìó çíàêîìñòâî ñ îñîáåííîñòÿìè àíã-
ëèéñêîãî ðå÷åâîãî ýòèêåòà, óñòàíîâëåíèå åãî ñîîò-
âåòñòâèÿ è ðàñõîæäåíèÿ ñ ðóññêèì è íàöèîíàëüíûì
(ðåãèîíàëüíûì) ýòèêåòîì ñïîñîáñòâóåò ñîâåðøåí-
ñòâîâàíèþ êóëüòóðû ðîäíîé è èíîÿçû÷íîé ðå÷è ó÷à-
ùèõñÿ. Ïðîöåññ îâëàäåíèÿ ðå÷åâûì ýòèêåòîì íà÷è-
íàåòñÿ íà óðîêàõ àíãëèéñêîãî ÿçûêà, à ïîòîì, â ïðî-
öåññå ÷òåíèÿ õóäîæåñòâåííûõ ïðîèçâåäåíèé íà óðî-
êàõ àíãëèéñêîé ëèòåðàòóðû, øêîëüíèêè ó÷àòñÿ îïðå-
äåëÿòü ñèòóàöèè è öåëè îáùåíèÿ, ñîîòíîñèòü ðå÷åâîå
ïîâåäåíèå ïåðñîíàæåé ñ ñîâðåìåííûìè íîðìàìè ïî-
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âåäåíèÿ â àíàëîãè÷íîé ñèòóàöèè, âèäåòü íàðóøåíèÿ
ýòèêåòíûõ íîðì.

×òîáû ðàáîòà íàä ôîðìèðîâàíèåì ðå÷åâîãî ýòè-
êåòà íà óðîêàõ àíãëèéñêîé ëèòåðàòóðû áûëà ýôôåê-
òèâíîé, ó÷åíèêè äîëæíû áûòü õîðîøî çíàêîìû ñ íîð-
ìàìè àíãëèéñêîãî ýòèêåòà. Î÷åíü ïîìîãàþò â ýòîì
ýòèêåòíûå ôîðìóëû  (ôðàçû-êëèøå) äëÿ ðàçíûõ ñè-
òóàöèé îáùåíèÿ: ïðèâåòñòâèå, çíàêîìñòâî, ïðîùàíèå,
èçâèíåíèå, ïðèâëå÷åíèå âíèìàíèÿ, ïðèãëàøåíèå è ò.ä.
Êàæäûé ó÷åíèê èìååò ñïèñîê ýòèêåòíûõ ôðàç-êëè-
øå, ÷òîáû ïîëüçîâàòüñÿ èì, ïîêà íå âûðàáîòàåòñÿ
íàâûê èõ óïîòðåáëåíèÿ. Ìû ïîñòîÿííî îáðàùàåì
âíèìàíèå ó÷àùèõñÿ íà îñîáåííîñòè àíãëèéñêîãî ýòè-
êåòà â ñðàâíåíèè ñ ðóññêèì è íàöèîíàëüíûì. Â õîäå
èçó÷åíèÿ ïðîãðàììíûõ ðàçãîâîðíûõ òåì íà óðîêàõ
àíãëèéñêîãî ÿçûêà øêîëüíèêè îñâàèâàþò ýòèêåò ïî-
âåäåíèÿ â îáùåñòâåííûõ ìåñòàõ: â ìàãàçèíå, â êàññå
âîêçàëà, â êàôå è ðåñòîðàíå, â àâòîáóñå, â òåàòðàëü-
íîé êàññå, â ïîëèêëèíèêå. Áîëüøèíñòâî òàêèõ ñèòó-
àöèé îáùåíèÿ ïðåäïîëàãàþò ðàçâèòèå ó ó÷åíèêîâ óìå-
íèÿ îáùàòüñÿ íà àíãëèéñêîì ÿçûêå íà ìåæêóëüòóð-
íîì óðîâíå, îäíàêî ó÷èòåëü óêàçûâàåò è íà ñïåöèôè-
÷åñêèå îñîáåííîñòè àíãëèéñêîãî ðå÷åâîãî ýòèêåòà.

 Ðå÷åâûå óïðàæíåíèÿ è ðîëåâûå èãðû ïîìîãàþò
ó÷àùèìñÿ òðåíèðîâàòü ôîðìóëû ýòèêåòà â ó÷åáíûõ
ñèòóàöèÿõ îáùåíèÿ. Ïðèâåäåì ïðèìåðû íåêîòîðûõ
ñèòóàöèé è ðîëåâûõ èãð.

1. Your friend has come to see you. What will you say
:
Ä when you open the door to him;
Ä when you show him into the room;
Ä when offering him a seat;
Ä if you want him to feel comfortable;
Ä when treating him to something;
Ä when offering your guest another helping;
Ä when offering him a drink;
Ä if you want to introduce your friend to the

members of your family;
Ä when your guest is leaving?
2. React to the phrases given below using «Thanks»,

«Thank you very much», «Yes, please, with pleasure»,
«I�d like to», «Most willingly», «No, thanks», «No,
thanks, no more». Work in pairs:
Ä Would you like a cup of tea?
Ä Won�t you come in?
Ä Feel yourself at home.
Ä Have some more pie.
Ä Help yourself to some salad.
Ä Will you have some cake?
Ä Would you like to listen to music?
Ä Shall we go for a walk?
3. Match the sentences in column A  with answers in

column B to make up short conversations.
          COLUMN A
Ä I�m sorry. I must be going.
Ä I�m sorry. I�ve got things to do.
Ä Must be off, I�m afraid.

Ä Sorry, I�ve got an appointment.
Ä I can�t stay any longer, I�m afraid.
Ä Thank you for a nice party.
            COLUMN B
Ä It�s a pity.
Ä See you tomorrow.
Ä I hope to see you soon.
Ä Keep in touch.
Ä When shall I see you again?
Ä Hope to hear from you soon
Ä You�re always welcome.
4. Supply the missing remarks:
a) �Thank you for a wonderful party.
      �    ................
b) �   .................
      � Hope to see you soon.
c)   � Thank you for coming.
       �...................
d)   �....................
      � See you soon.
      � Good bye.
        �..................
5. Get together with another student. Introduce

yourselves first and then find out about each other. Be
friendly. Ask about his/her:

    � family (brothers and sisters, parents);
   � friends (Many or few? What do they talk about

and do together? Is it easy to make friends?)
    � free time (Hobbies. Sport. What does he/she

like to read? What does he/she  do on weekends?)
   � education (Favourite subjects at school. Future

plans).
6. Imagine that you are at a party with the rest of the

class. At a cocktail party  everybody chats for a few
minutes to one guest and then is expected to circulate
and move to another guest. The hostess  (your teacher)
normally speeds up the circulation by introducing guests
to each other. Now stand up and have a party. Talk to as
many people as possible.

Ðå÷åâûå ñèòóàöèè, ñîçäàâàåìûå ó÷èòåëåì íà óðî-
êå, ìîäåëèðóþò óñëîâèÿ ðåàëüíîãî ïðèìåíåíèÿ èçó-
÷àåìîãî ÿçûêà â îáùåíèè ñ ïðåäñòàâèòåëÿìè äðóãèõ
êóëüòóð [4].  Öåëåñîîáðàçíî â êà÷åñòâå ïðèìåðîâ ðå-
÷åâîãî îáùåíèÿ âêëþ÷àòü â óðîêè àíãëèéñêîãî ÿçû-
êà êîðîòêèå îòðûâêè èç õóäîæåñòâåííûõ ïðîèçâåäå-
íèé. Òàê, îòðàáàòûâàÿ â ðå÷è ôðàçû-êëèøå èç ðàçäå-
ëà «Çíàêîìñòâî», ìû ïðåäëàãàåì ó÷àùèìñÿ îòðûâîê
èç ðàññêàçà Ñ. Ìîýìà «The Lion�s Skin».

«I must introduce my husband to you», she said. She
called him. Robert was talking to some of the other guests on
the terrace, and hadn�t noticed the Hardys come in. He came
forward and ...shook hands with Lady Hardy. Then he turned
to Sir Frederick. Sir Frederick gave him a puzzled look».

«Haven�t we met before?» he said. Robert looked at
him cooly».

«I don�t think so... Will you have a cocktail, Lady
Hardy?»

Ð.Ò. ÃÓÁÆÅÂÀ. ÐÅ×ÅÂÎÉ ÝÒÈÊÅÒ ÊÀÊ ÑÐÅÄÑÒÂÎ ÌÅÆÊÓËÜÒÓÐÍÎÉ...
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Â ýòîì îòðûâêå ïðåäñòàâëåí òèïè÷íûé äëÿ àíã-
ëèéñêîãî ÿçûêà ýòèêåòíûé îáðàçåö çíàêîìñòâà è íà-
÷àëà ðàçãîâîðà. Â íåì íåò ðàñõîæäåíèé ñ íîðìàìè
àíãëèéñêîãî ðå÷åâîãî ýòèêåòà, è øêîëüíèêè â ïðî-
öåññå ÷òåíèÿ, äðàìàòèçàöèè è ñîñòàâëåíèÿ ñîáñòâåí-
íûõ äèàëîãîâ ïî îáðôàçöó ó÷àòñÿ ãðàìîòíîé ëèòåðà-
òóðíîé àíãëèéñêîé ðå÷è.

Âëàäåÿ àíãëèéñêèì ðå÷åâûì ýòèêåòîì, ó÷åíèêè
ëåãêî âîñïðèíèìàþò è àäåêâàòíî ïîíèìàþò ðå÷ü ïåð-
ñîíàæåé õóäîæåñòâåííûõ ïðîèçâåäåíèé.

ßð÷àéøèé ïðèìåð íàðóøåíèÿ ýòèêåòíûõ íîðì
îáùåíèÿ øêîëüíèêè âñòðå÷àþò, ÷èòàÿ ôðàãìåíòû
èç ïüåñû Á. Øîó «Ïèãìàëèîí». Ïåðåä ÷òåíèåì îò-
ðûâêîâ èç ïðîèçâåäåíèÿ ìû îáúÿñíÿåì øêîëüíè-
êàì, ñ êàêèìè òðóäíîñòÿìè â ÷òåíèè îíè âñòðåòÿò-
ñÿ: Á. Øîó ïåðåäàåò â òåêñòå ïüåñû îòêëîíåíèÿ îò
ëèòåðàòóðíûõ íîðì àíãëèéñêîãî ÿçûêà â ðå÷è Ýëè-
çû è åå îòöà, ñâÿçàííûå ñ òåì, ÷òî îíè ãîâîðÿò íà
êîêíè, ëîíäîíñêîì ïðîñòîðå÷èè, õàðàêòåðíîì äëÿ
íèçøèõ êëàññîâ.

Â ïðîöåññå ðàáîòû íàä ñîäåðæàíèåì ïüåñû ìû
çàäàåì ó÷åíèêàì âîïðîñ: «Êàê âû äóìàåòå, ïî÷åìó
Á. Øîó, íåñìîòðÿ íà «íåóäîáñòâà» äëÿ ÷èòàòåëÿ, ïå-
ðåäàåò âñå îøèáêè â ïðîèçíîøåíèè Ýëèçû?». Ó÷å-
íèêè îáû÷íî îòâå÷àþò, ÷òî îáèëèå îøèáîê ïîçâîëÿ-
åò àâòîðó áîëåå íàãëÿäíî ïîêàçàòü ÷èòàòåëþ çíà÷åíèå
ïðàâèëüíîãî ïðîèçíîøåíèÿ è ãðàìîòíîé ðå÷è äëÿ òåõ,
êòî õî÷åò ïîäíÿòüñÿ íà áîëåå âûñîêóþ ñòóïåíü ñîöè-
àëüíîé ëåñòíèöû â Âåëèêîáðèòàíèè. Äëÿ öâåòî÷íèöû
Ýëèçû, íåñìîòðÿ íà åå ïðèðîäíóþ êðàñîòó è îäàðåí-
íîñòü, ýòî ïðàêòè÷åñêè íåâîçìîæíî, ïîòîìó ÷òî åå
ðå÷ü è ìàíåðû, òàê îòëè÷àþùèåñÿ îò íîðì àíãëèéñ-
êîãî ýòèêåòà,  íå ïîçâîëÿþò åé äîáèòüñÿ áîëåå âûñî-
êîãî ïîëîæåíèÿ â îáùåñòâå.

Îñîáåííî íàãëÿäíî ïðîÿâëÿåòñÿ îòñóòñòâèå äîë-
æíîãî íàâûêà óïîòðåáëåíèÿ ýòèêåòíûõ íîðì â ñöåíå
ïåðâîãî âûõîäà Ýëèçû â ñâåòñêîå îáùåñòâî (äåéñòâèå
III). Ýòîò îòðûâîê èç ïüåñû ïðîèçâîäèò îáû÷íî îã-
ðîìíîå âïå÷àòëåíèå íà ó÷åíèêîâ èìåííî ïîòîìó, ÷òî
â íåì ñìåøàíû ðàçíûå ñòèëè  ÿçûêà: âûñîêèé è ñíè-
æåííûé. ×òîáû ïîäâåñòè èõ ê âûâîäàì ïî ýòîìó îò-
ðûâêó, ìû ïðåäëàãàåì ñëåäóþùèå çàäàíèÿ:

1. What sort of experiment does Professor Higgins
want to carry out at his mother�s home?

2. Was Eliza a credit to her teacher as a guest at Mrs
Higgins� reception? Give your opinion.

3. Why does Eliza�s talk about the weather sound so
funny? How is it possible to change it into conversational
English?

4. What phrases pronounced by Eliza sounded
shocking for the guests? Why?

5. What violations of English grammar and standard
English have you noticed in the extract?

6. How do you understand Mrs Higgins� words, �You
certainly are a pretty pair of babies playing with your
live doll.�

7. Though Eliza begins to speak �exactly like Queen
Victoria� she says, �...nothing can make me the same as
these people.� Why?

Ðàáîòàÿ ñ òåêñòîì ïðîèçâåäåíèÿ, ó÷åíèêè ïðèõî-
äÿò ê âûâîäó, ÷òî â íà÷àëå ïðèåìà Ýëèçà ïûòàåòñÿ
ãîâîðèòü çàó÷åííûìè  êíèæíûìè ôðàçàìè, ïîýòîìó
åå ðå÷ü çâó÷èò âûñîêîïàðíî è äàæå íåëåïî. Îíè ïðè-
âîäÿò â ïðèìåð ôðàçó î ïîãîäå, ïðîèçíåñåííóþ Ýëè-
çîé:

�The shallow depression in the west of these islands
is likely to move slowly in an easter direction. There are
no indications of any great change in barometrical
situation.� «Íåçíà÷èòåëüíàÿ îáëà÷íîñòü, íàáëþäàâøà-
ÿñÿ â çàïàäíîé ÷àñòè Áðèòàíñêèõ îñòðîâîâ, âîçìîæ-
íî, ðàñïðîñòðàíèòñÿ íà âîñòî÷íóþ îáëàñòü. Áàðîìåòð
íå äàåò îñíîâàíèÿ ïðåäïîëàãàòü ñêîëüêî-íèáóäü ñó-
ùåñòâåííûõ ïåðåìåí â ñîñòîÿíèè àòìîñôåðû».

 Ýòè ñëîâà çâó÷àëè áû áîëåå óìåñòíî â ïðîãíî-
çå ïîãîäû, ÷åì â ñâåòñêîé áîëòîâíå, ãäå îíè ïðî-
ñòî íåëåïû, íåñìîòðÿ íà òî, ÷òî ðàçãîâîð î ïîãîäå
òðàäèöèîíåí äëÿ àíãëè÷àí. Íî òåìà ðàçãîâîðà ïî-
íàñòîÿùåìó çàèíòåðåñîâàëà ãåðîèíþ, Ýëèçà ñîâåð-
øåííî çàáûâàåò î ñâîåé ðîëè ëåäè. Îíà íà÷èíàåò
ãîâîðèòü ïðèâû÷íûì äëÿ íåå ÿçûêîì êîêíè, êîòî-
ðûé åùå áîëåå íåóìåñòåí â îáùåñòâå áîãàòûõ è
îáðàçîâàííûõ ãîñòåé. Ó÷åíèêè íàõîäÿò â òåêñòå
ïðåäëîæåíèÿ, íå ñîîòâåòñòâóþùèå íîðìàì ðå÷å-
âîãî ýòèêåòà, êîòîðûå øîêèðóþò è ïðèâîäÿò â íå-
äîóìåíèå ãîñòåé.

Òàêèì îáðàçîì, ìû ìîæåì ñäåëàòü ñëåäóþùèå
âûâîäû:

1. Îâëàäåíèå àíãëèéñêèì ÿçûêîì êàê ñðåäñòâîì
îáùåíèÿ ïðåäïîëàãàåò ôîðìèðîâàíèå ó ó÷àùèõñÿ
ñïîñîáíîñòè èñïîëüçîâàíèÿ åãî â ðàçëè÷íûõ ñèòóà-
öèÿõ îáùåíèÿ.

2. Äëÿ ýòîãî ó÷àùèåñÿ äîëæíû çíàòü íîðìû ðå÷åâîãî
ýòèêåòà è óìåòü èñïîëüçîâàòü ýòèêåòíûå ôîðìóëû â ðå÷è.

3. Ðå÷åâûå ñèòóàöèè, ñîçäàâàåìûå ó÷èòåëåì íà
óðîêàõ, è ïðèâëå÷åíèå îáðàçöîâ àíãëèéñêîé  õóäî-
æåñòâåííîé ëèòåðàòóðû ïîìîãàþò øêîëüíèêàì îâ-
ëàäåòü ðå÷åâûì ýòèêåòîì íà èíîñòðàííîì ÿçûêå,
ó÷àò âûäåëÿòü îáùåå è ñïåöèôè÷åñêîå â ðå÷åâîì
ïîâåäåíèè íà ðóññêîì è àíãëèéñêîì ÿçûêå, ñïî-
ñîáñòâóþò îðèåíòàöèè ó÷àùèõñÿ â ñîâðåìåííîì ïî-
ëèêóëüòóðíîì ìèðå è èõ âêëþ÷åíèþ  â ïðîöåññ
ìåæêóëüòóðíîé êîììóíèêàöèè.
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